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Frame and Mirror Glass Care and Handling Instructions

1. Reflectel cleaning fluid in the bottle is 60% denatured alcohol and 40% 
deionized water. Put this mixture onto a soft fiber cloth to clean the glass. 
Only use this on the glass.

2. Frame finishes are fragile. Do NOT use any sort of liquid on the frame. It may 
damage the finish. Use a feather duster or soft fiber cloth. Do not apply any 
strong pressure when cleaning.

3. If the TV must be handled, all parties must wear gloves in order to not 
damage the finish of the frame.

4. Your Mirror TV frame is hung using a French Cleat system. If it must be 
uninstalled for any reason, a minimum of three people are required to 
perform that task - 2 installers to take the frame off the wall and 1 installer 
to disconnect the TV. Lift the frame upright approximately 3 inches, 
disconnect the TV then move it away from the wall.

5. At the bottom of the frame there is an IR repeater. This device must always 
be exposed. Be careful not to damage it. Never apply any pressure.

6. If you have any other issues, please contact us using the contact information 
below.

Be mindful of the IR repeater at the bottom of the frame. It cannot be flexed (see image)


